QUEST Forum’s
Code of Conduct

QUEST Forum requires its members and staff to conduct themselves
ethically and to:

e Be honest and impartial in serving the public, associates,
customers and suppliers

e Treat fairly all persons regardless of such factors as race, religion,
gender, disability, age, or national origin

e Strive to increase the competence and prestige of the quality and
telecommunications professions

e Assist colleagues and co-workers in their professional development
and to support them in following this code of conduct

e Treat each other with professional respect, while recognizing that
there may be passionate differences of opinion

e Respect differing opinions and votes, without repercussions to
those that differ with our opinion

e Abide by the QUEST Forum By-laws

e Act as faithful agents or trustees and avoid conflicts of interest and
any appearance of conflicts of interest.



